Iyosmynas odepra 0 mpeoCTABICHUH YCIIYT

CastleHost, umenyemblii B nanbheiinem «VCIOMHATENBY, aIpecyeT HACTOSINYI0 ohepTy
T000My (PU3MYECKOMY JIMILY, IMEHYEMOMY Jajiee «3aKa3uuky.

Hacrosimee npemoxkenue B coorBerctBuu ¢ M. 2 ¢1.437 I'paxxknanckoro Koaekca PD
SBJISICTCS ITyOJIMYHON 0(hepTOH, MOJHBIM M O€30rOBOPOYHBIM MPUHATHEM (AKIIETITOM) YCIOBHI
KOTOpPOH B COOTBETCTBUU cO CT. 438 ['paxnanckoro kojaekca P®D, cunTaeTcsi OCylIECTBICHHUE
3aKa3yMKOM KOHKJIIOJICHTHBIX JIEMCTBUM — perucTpaluu Ha caite VCromHuTeNns WM OIUIaThl

yeiyr Ucnonuurens.

Tele/IHLI H onpeacacHusi

XOCTHHT — yCIIyra I10 IPEeJOCTaBIECHUIO BEIYACIUTEIBHON MOLTHOCTH AJI Pa3MEILECHUS U
HOCJEIYIOEro COMpOBOXKICHUsT HHGopManuu 3aka3uuka Ha cepBepe McnomHurens,
NOJIKJIFOUEHHOM K cetu HTepHerT.

Jlorun — ums mosk30BaTeNs B cucreMe McemomHuTtens, cocrosmee u3 OykB u/mmm nudp,
KOTOpoe B coueTannu ¢ [laponem ciyxut ais uaeHTugukanuu 3akazunka. Jlorun popmupyercs
caMuM 3aKa34MKOM IPH PEerucTpaiuu Ha caitire Mcomuurensi.

IMapoas — HabOp W3 JATHHCKUX OYKB W/WiM LUQP, KOTOPBIA B coyeTaHuu ¢ JlormHOM
CIY’KUT JUIs uaeHtuukanuu 3aka3uuka. [lapons Bbiiaercss McnomHurteneM 3aka3uuky IMpH
3aKase ycIyrT.

Tapudubiii miaan (Ttapud) — COBOKYNHOCTh IEHOBBIX YCJIOBMM, IIpU KOTOPBIX
HcnonuuTenp npeasiaraeT IMOib30BaTbCsl OJHOM JINOO HECKOJBKUMHU YCIyraMH, MUMEIOIIUMU
orpezieNieHHbIe TapaMeTphl, B TOM YKCIIe, HO HE OrpaHUYMBAsICh, BKJIIOUas OOHYCHI.

Tuker-cucrema — cucrema oomMeHa cooOmeHusaMHu Mexay McrnonauTenem u 3aKka3unkoM
IIyTEM CO3JaHMs 3anpoca Ha caite McnonHurens.

Nudopmanuonnass cucrema cosnaHa lcnonHurenemM B LENsSX IPEIOCTABICHUS
3aka3unKy MH(pOpMAIUK, CBA3aHHON C OKa3aHueM yciyr 1o JloroBopy, a Takxe HHGpopMauu 0o
Hcnonuurene. B MHpopManmoHHyto cucteMy BXOJIAT:

* caiiT UcnmostHUTEJISI, PACIIONIOKEHHBIH 10 aapecy castle-host.com B cetn MuTtepuet. Ha
caitte McnonuuTens 3akazuukaM KpyrioCyTOYHO M OECIUIaTHO MpenocTaBisercs nHbopManus, B
YaCTHOCTH, HeoOXoaumas JUIsl 3akiloYeHus U ucrnoidHeHus JloroBopa, myONHMKYIOTCS

O(I)I/II_II/IaJ'IBHBIC JAOKYMCHTBIL Hcnonnutens u HNHOC,



* [laneas Ymnpasiaenuss (IIY) — nHabop HEOOXOTUMBIX WHCTPYMEHTOB (CEPBHUCOB),
npenocTaBieHHbIX VcrnonHuTeneM 3aka3zyuky s yropasieHus yciyramu. Yepes Ilanens
yhpaBieHus: 3aKa3uhK MOXET IOJIyYuTh WH(POPMALUI0 00 OKa3bIBAEMBIX €My yciyrax, o0

HCIIOJIb3YyCMBbIX 3aKa3uuKoM TapI/I(beIX IJ1aHax, 3aKka3aTb, UISMCHHUTL WJIM OTKIIFOYHUTL YCIYI'y U

ap.

1 Ipeamet xorosopa

1.1 HcnonHurenb 00sa3yeTcsi OKa3blBaThb 3aKa3dMKy YCIYI'M COIJIACHO YCJIOBHSM,
IPEIyCMOTPEHHBIM HACTOSIINUM JloroBopoM, a 3aka3uuK 00sS3yeTcs NPUHAT U OTUIATHTD YCIYTH
Ha ycioBusax Jlorosopa.

1.2 Bun v crouMoOCTh yCIIyI OIpEAENsioTcs Ha ocHoBaHMM Tapu¢oB McnomHutens,
pa3MelIeHHBIX Ha caiite Mcnonnurens, u 3aka3oB, HalpaBiseMbIX 3akazuukoM McnosHuTento
yepes calT Mcnonuurens unu yepes [lanens Ynpasnenus. 3akassl, HarpasieHHble cnonHuTento
yKa3aHHBIMH cliocob6amu, npusHatroTcss CTOpOHaMU MOJTHOLICHHBIMU JOKYMEHTaMH, UMEIOILUMHU
IPOCTYI0 MUCbMEHHYIO (hopMy.

1.3 O6bem yciyr (meproA MpeaocTaBiIeHus 3alpOLICHHbIX 3aka3uukoM y VcnomaHurens

ycnyr) OIIpCACIIACTCA Pa3MEPOM BHCCCHHOI'O 3aKa3urMKoOM aBaHCOBOIO IIJIaTEKa.

2 CTOMMOCTD YCJIYT M MOPS/IOK PACYeTOB

2.1. O3HaKOMMBIIHUCH C MyOIUYHOM 0epTol U BBIOPAB BUJI YCIIyTH, 3aKa34urK HalpaBIIseT
B azapec Mcnomnutens 3asBKy Ha NpuoOpeTeHHe JocTtyna K ycayre (yciayram). 3asiBKa
odopmiisercs ¢ momolnso ¢pyHknnonana MudopmarmonHoit cucremsl McnomHUTENS, €CIIH HHOE
He yka3zaHo B Tapudax.

2.2. Ha ocHOBaHMM NOJyYE€HHOU 3asBKH, ¢ MOMOIIbI0 (pyHKuMoHaNIa HDOopMannoHHoOH
cuctembl Mcnonuurens, 3aka3uyuky BbICTaBisieTcsl c4€T Ha omuiaty. [lo coriacoBaHuio CTOpOH,
CYET MOXKET OBITh BBICIIAH 3aKa3UMKY Ha AJIEKTPOHHYIO MOYTY WU 10 APYTrOMY COTJIaCOBAHHOMY
KaHaiy.

2.3. CroumocTh YyCIyr ompenensercs Ha ocHoBaHuu TapudoB McmomHaurens,
pasmenieHHbIXx Ha Caiite Mcnomuutens w/wim MudopmanumonHoi cucteme McmomHutens.
3akimoyast Hactosuit JloroBop (akuenTys odepry), 3aka3uukK MOITBEPHKAALT, YTO O3HAKOMIICH

COTrJ1aCCH C TapI/I(I)aMI/I Hcnonuutens.



2.4 3aka3uuK OIUIaYMBA€T CTOUMOCTh YCIYrd NyTEM INEepeaayd CyMMBbI ILIaTexa
HenocpeAcTBeHHO — McmonmuuTento, JuOO  caMOCTOSITENbHO — CIEAYIOUIMMH  CIHOCOOAMHU:
Oe3HaNIMYHBIH IepeBo Ha 0AaHKOBCKUIA cueT VIcTomHuTeNs; BHECEHUEM JICHEKHBIX CPEJICTB Uepe3
IUIATEXKHYI0 CUCTEMY YIIOJIHOMOUYEHHOT0 areHTa VCcIonHuTeNs, B COOTBETCTBUH C IOJIOKEHUSIMU
JICUCTBYIOLLET0 3aKOHOAaTebcTBa PD 1 npaBuiaMu noJib30BaHUS COOTBETCTBYIOLIEH IIATEKHOU
CHCTEMBI; UHBIMH CIIOCOOaMU, TIPSIMO yCTaHOBJICHHBIMU M crionHuTEIEM

2.5. Bce nnarexxu mo HactosiieMmy [[oroBopy OCyIIeCTBISIIOTCS 3aKa34yMKOM B MOPSJIKE
MOJTHOM MPEIOTUIATHI [0 KaXKIOMY pacdeTHOMY Meproy. Bamora miatexa — pocCHiiCKHi pyOIIh.

2.6. Ilnatexx npu3HaeTcss BHECEHHBIM 3aKa3uyMKOM U yuuTbiBaeTcs B [lanenu Ynpasnenus
3aKa3yMKa B MOMEHT IOCTYIUIEHHS IEHEXHBIX CpeAcTB VICIIONHUTENI0 WIK YIOJHOMOYEHHOMY
areHry.

2.7. icnonHUTENb BIPAaBE U3MEHSITh CTOMMOCTh Y CIYT B OJJHOCTOPOHHEM MOPSIIKE, O UEM
3aka3zuuKk MHPOpMUpPYETCs MyTeM yOJMKalMy HOBBIX pPAcLEHOK Ha caiite Mcmonnurtens He

MeHee, yem 3a 10 (aecsaTr) AHEH 10 Havaia ACHCTBUS JaHHBIX H3MEHEHUH.

2.8. CTOMMOCTb OIUIAUEHHBIX YCIYT U3MEHEHHUIO HE MOJICHKHUT.

3 [IpaBa u 00513aHHOCTU UCIOJTHUTEJS

3.1 Ucnonaurens o0s3yeTcs:

3.1.1 IlpemocTaBnsaTh 3aKa34MKy YCIYTM B COOTBETCTBMM C YCJIOBMSIMH HAaCTOSILIETO
Horosopa.

3.1.2 IlpenocraBnsaTh 3aka3uMKy yCIyTH ape€HIbl CEPBEPOB HAa XOCTHUHIE KPYIIIOCYTOYHO
0e3 mepepbIBOB, 32 MCKJIIOUCHHEM CIIEAYIOIIMX CIy4aeB: MepepbIBbl B MPEIOCTABICHUU YCIYT
00yCIIOBJIEHb! JEHCTBUSAMH WM O€3/1eHCTBUEM TPETbUX JMIl W/HWIKM HEepabOTOCHOCOOHOCTHIO
TPaHCTIOPTHO-MH(POPMAIIMOHHBIX KaHAJIOB, HAXOASIIUXCS 32 MpeaeaMid COOCTBEHHBIX PECYPCOB
Hcnonnutens, a Takke HEOOXOAUMBIM pPEMOHTOM W/WIM 3aMEHOM O00OpyloBaHHUS U
nporpaMMHOro obecrnieueHus: VcmnonHurens, a Takxke B ciydae aBapuil U (opc- MaKOPHBIX
0OCTOSITENBCTB.

3.1.3 B ciyyae BO3HMKHOBEHMS IE€pepblBa B NPENOCTABICHUN YCIYT IO HACTOSIIEMY
JloroBopy mNpUHMMATh BCE BO3MOXKHBIE MEpbl [UIsl YCTpPAaHEHUs IPUYUH [EpeEPbIBA U
BO300HOBJICHHS ITPEJOCTABICHUS YCIIYT.

3.1.4 He meHee uem 3a 24 (1BaALaTh Y€THIPE) Yaca cOOOIIATh 3aKa34MKy MO 3JIEKTPOHHOM

mo4yTe, B Hy, HJIM IYTCM Pa3sMCIICHUA COOTBGTCTBYIOUJGIZ I/IH(I)OpMaI_II/II/I Ha cailite I/ICHOHHI/ITGHSI,



0 IUIAaHUPYEMBIX MPOPMIAKTHYECKUX padoTax, BIEKYIIUX 3a COOOH HEBO3MOXKHOCTH
MCIIOJIb30BaHUS YCIYT, a TAKXKE O IUIAHUPYEMOM OTKIIFOUEHUU JIEKTPOCHAOKEHUS.

3.1.5 CBoeBpeMeHHO MpeAynpexaaTh 3aKazunka 00 HM3MEHEHUSX CTOMMOCTH W/WIH
yCIIOBUHM OOCITyKUBaHUS.

3.2 UcnoJIHUTENh UMEET MPABO:

3.2.1 IlpuocTaHaBiIMBaTh OKa3aHUE YCIYT B CICAYIOMIMX CIyYasx:

* eciau o 000CHOBaHHOMY MHEHHIO VcmonHuTenst ucnoip30BaHue 3aKka3dyuKoM yCIyr
MOKET HaHecTu yiiepd lcmonmHutento w/wiM BbI3BaTh COOM TEXHHUYECKUX M MPOTPAMMHBIX
cpenctB McnomHuTens U TpeThUX JIUIL;

* IIpHW HapylleHUU 3aKa3uuKoM yciioBui JloroBopa;

* B UWHBIX ClydasX, [peAyCMOTpeHHBIX  JloroBopoM ©  JEHUCTBYIOIINM
3aKOHOJATEILCTBOM.

3.2.2 TIlpoBoauTh OTKJIIOYEHHE OOOpyIOBaHUS  3aKa3uumka [ [POBEICHUS
npoduIakTUYecKux padoT, MpH YCIOBUU MPEIBAPUTEIHLHOTO YBEIOMIICHHS 3aKa3urlKa COrJacHO
n.3.1.4. nannoro Jlorosopa. JlaHHbIe nepepbIBbl B 00CITYKUBAHUM HE MOJICKAT KOMIICHCAIIHH.

3.2.3 PexoMeH10BaTh 3aKa3uMKy MEPEX0]] Ha JPyTroi TapuQHbIiA 11aH, B 3aBUCUMOCTH OT
noTpeOsieMbIX 3aKa3urKOM pecypcoB cepBepa McmomHuTens.

3.2.4 Buocuts u3MeHeHHs B (ailiibl caiita/cepBepa 3aka3zdymka, B ciiydae OOHApyKEHUS
BPEIOHOCHOT'0 K0/1a WK HexenatenbHoro [10.

3.2.5 B cinydae oTkaza uiau 0Oe3neiicTBus 3aka3zdyMKa NP MOJIYYEHUHM YBEIOMJICHUS,
yKa3zaHHoro B 1. 4.1.8, 4.1.9 nactosmero JloroBopa B Te4eHHE MIECTH YaCOB, OTPAaHUYUTh TOCTYII
K 3alpelieHHoN HHpopMaui U HH(pOpMaLUK, HapyIIalollel HHTEIIEKTyalbHbIE ITpaBa TPEThUX

JINII.

4 TIpaBa u 00513aHHOCTH 3aKa3YHKA

4.1 3akazumk o0s3yeTcs:

4.1.1 CBoeBpeMeHHO oIuIaunBaTh yciuyru Mcnonnurens no Hactosauemy Jlorosopy.

4.1.2 Vxa3piBaTh 0 cebe JOCTOBepHbIE IaHHble Ha caiite Mcnomuurens u B IIVY.
OTBETCTBEHHOCTH 3a MPEJOCTaBIEHUE HEOCTOBEPHBIX IaHHBIX U BO3MOXKHbIE HEOIaronpHusTHbIE
MOCJIEACTBHSI TAKUX JEMCTBUM JIEKUT HA 3aKa3uHKe.

4.1.3 B ciydae BOSHMKHOBEHHsI TEXHUYECKHX MpoOJIeM He3aMeIIUTeIbHO coo0mars 00

3ToM MCIIOIHUTEIO.



4.1.4 Ilpum wucnoib30BaHWHU 3aKa3zuukoM yciayr HMcnomHuTens s OCYIIECTBICHUS
JEeSITeIbBHOCTH, KOTOpasi, B COOTBETCTBUU C 3aKOHOAATeNbCTBOM P®D, moanexxut cepruduxanu u
JUIEH3UPOBAHUIO, 3aKa34uMK JIOJDKEH MMETh HaJJeXaluM o0pa3oM o(opMIIEHHBIE JTHUIICH3UH,
cepTU(UKATHl M WHBIC pa3pelIuTeNbHbIE JOKYMEHTHI, HEOOXOAMMBIE Ui OCYIIECTBICHHS
YIOMSHYTOM eATeIbHOCTH Ha Tepputopun PD. B ciydae oTcyTcTBUS TpeOyeMbIX cCepTH(PHUKATOB
U JuueH3uil McnoiaHurens He HECET OTBETCTBEHHOCTH 3a MCIIOJb30BaHME 3aKa3uMKOM YCIIYT
HcnonHuTens ¢ HapylIeHUEM JeMCTBYIOLIEro 3aKOHO1aTENbCTBA.

4.1.5 B cimydae uCHoib30BaHUs 3aKa3uyukoM yciayr McnomHuTens ¢ 1enbio coopa,
XpaHeHus U 00paboTKU HMH(popMaImu, coiepiKalieil NMepcoHaJIbHBIC TAaHHBIC, a TAKXKE HHOM
KOH(UICHIMATBbHOM MHpOpMAINK, 3aKa3yiK JOJDKEH 3a CBOM cyeT ol0ecneduTh 0e3011acHOCTh
TaKUX JJAHHBIX B COOTBETCTBUHU C JEHCTBYIOLIUM 3aKOHOIaTE€IbCTBOM.

4.1.6 OGecneunBaTh KOH(MUICHIIMATLHOCTh CBOMX Y4eTHBIX JaHHBIX (Jlorun u [Tapoms(u)
3aka3umka, a Takke rmpovas uHbopMalus, aBTOpU3yrolas 3aKka3uuka B cucreme Mcnonnurens).
HcnomHuTeNnb HE HECeT OTBETCTBEHHOCTH 3a yIIepo JIr000ro poa, TOHECEHHBINH 3aKa3urKOM H33a
pasriamnieHus MocjaelHUM CBOMX YYETHBIX JaHHBIX. JIro6oe mnuio, coobmubiiee VMcnomHuTeNto
[Taponb(u) ¥ Apyryr0 KOHGUACHIHUATBHYIO HH()OPMALINIO, TPEOYIOUTYIOCS ISl UACHTU(UKALINN
3aka3uMKa, WIK UCIIOJIb3YIOLlee 3TU JIaHHbIe JUIsl aBTOopu3auuu B [lanenu YmnpaBieHus, MOXeT
paccMmarpuBatbesi VcnomHuTeneM Kak MpeACTaBUTENb 3aKa3zuuka, JACHCTBYIONIUNW OT WUMEHU
3aka3umka.

4.1.7 CBoeBpeMEHHO 3HAaKOMHTHCSI C W3MEHEHUSMH, BHECEHHbIMU lcnomHuteneM B
ycnoBus Jlorosopa (B ToM 4Hciie, B CTOUMOCTD YCIIYT, YCJIOBHS UCIIOJIB30BaHUs OOHYCOB, YCIOBHS
00cy>)KMBaHUsA), B TOPAJKE, MPEIyCMOTPEHHOM ITyHKTOM 5.3. Hactosimiero JloroBopa, B TOM
YHClie, IyTEM CUCTEMATHYECKOI0 OTCIIEKUBAHNS BXOIAUINX co001IeHu/yBenomnenuii B [lanenu
YIPABIEHUSA U COACPAKUMOTO MTOYTOBOIO AIIMKA, YKa3aHHOTO 3aKa3uMKOM IPU PETUCTPALIUH.

4.1.8 B cayuyae nomyueHus or McnonaHuTtens yBEAOMIEHMsI O BKIIOYEHHM JIOMEHHOIO
UMEHU M (WIM) yKa3aTels CTpaHullbl caiita B ceTH «VHTepHeT» B EnuHbIN peecTp JOMEHHBIX
UMEH, T[03BOJIIOUIMX WACHTUGUIMPOBATh caiitel B cetw «MHTepHeT», coaepxaliue
uHpOpMalMIo, pacrnpocTpaHeHHe KoTopoi B Poccuiickoit  ®Denepanuu  3anpeuieHo,
HE3aMEUINTEIbHO  TIOCJIE€  TIOJYy4YEHHUS  BBIIIEYKa3aHHOTO  yBEIOMJIEHHA  YJAJIWUTh
UHTEPHETCTPAHUILY, COJepXkallylo HH(OpMaIUIo, pacnpocTpaHeHue KoTopoil B Poccuiickoii
denepanuu 3anpeneHo.

4.1.9 B ciiyuae nonyuyenus ot VcnonHuTtens yBeJOMIEHUS O HEOOXOAUMOCTH OTPaHUYUTh

JOCTYI K HE3aKOHHO pa3MeIleHHON MH(pOopMalluu, Hapyllalolled MHTEUIEKTyalbHble MpaBa



TPEThUX JIML, HE3aMEIJIUTENBbHO TMOCJE IMOJYYCHUs BbIINICYKAa3aHHOTO YBEIOMIICHUS YyNaIUTh
JTaHHYI0 UH(OpMALIHIO.

4.1.10 BeimoaHATE MHBIE 0053aTENIbCTBA, MPEyCMOTPEHHBIE HACTOSIINUM J[oroBOpoM.

4.2 3aka34yrK UMEET MPaBo:

4.2.1 BpiObupaTh BUA M KOJMYECTBO YCIYT IpPHU OIUIaTE€ B COOTBETCTBUU C Tapudamu

HUcnonuurens.

5 [leiicTBMe 1 U3MEHEHHE 10T0BOPA

5.1 Hacrosimuii JIoroBop BCTyIIaeT B CUIIy ¢ MOMEHTA IIPUHSTHSL €0 yCIOBUI
3aka3zunkoMm (akmenrta odepThl) B ycTaHOBICHHOM JloroBopom mopsiake. Jlata BCTyIUieHHS
JoroBopa B cuily siBisieTcsl 1atod 3akitoueHust JloroBopa. /J[oroBop cuumTaercs 3aKIHOYECHHBIM
Mexy VcnonHuTenem U akienToBaBUIMM odepTy 3aKa3uyrMKoOM B IPOCTOM MMCbMEHHOH (opMe.

5.2 Hactosuuii JloroBop AeCTBYeT B TEUEHUE OJIHOTO I'0Jia C JaThl BCTYIUICHUS B CUILY.
Ecnu 3a 30 (Tpuanate) KaleHaapHbIX JHEH A0 JaThl OKOHYAHUS JAeUCTBUS HacTosmero JJorosopa
HU ojHa 13 CTopoH He HarpaBuia Jpyroil CTopoHe MMCbMEHHOI'O YBEIOMIIEHUS O PACTOPKEHUU
JoroBopa (BO3MOXKHO IO 3J€KTpoHHOW moute wid B [laHenu YmpaBieHus; yBeIOMIICHUE,
HAINpPaBIEHHOE YKa3aHHBIMU Crloco0amu, mpusHaeTcss CTOpOHAMH MOTHOLIEHHBIM IOPUANYECKUM
JIOKYMEHTOM, UMEIOIIUM MPOCTYI0 MUCbMEHHYI0 (popMy), HacTosmui JloroBop aBTOMaTHYECKU
IIPOJIOHTUPYETCST Ha KaXAbIH IMOCIEAYIOIUN TroJ Ha TeX K€ YCJIOoBUAX, eciu CTOpPOHBI He
JoroBopsTcst 06 nHoM. KonmnuecTBo mpoJioHraiuii He orpaHUYeHo.

5.3 McnionmHUTEND B OAHOCTOPOHHEM MOPSIIKE UMEET IPABO BHOCUTH U3MEHEHHUS B YCIIOBUS
JloroBopa (B TOM 4Hcie, B CTOUMOCTb YCIYI, B YCJIOBHUS HCIOJIb30BaHUS OOHYCOB, YCIIOBHS
00CITyKUBaHUs )IOCPEICTBOM pa3MelieHus nHpopMauu Ha caiite Mcnonnurens n/unu B [lanenu
VYnpasnenus He MeHee yeM 3a 10 kaneHJapHbIX JHEN 10 MOMEHTa BCTYIIEHUSI U3MEHEHHH B CHITY
(yBemomiieHHe, pa3MEIIEHHOE YKa3aHHBIMU criocobamu, mpusHaercss CTOpoHaMH MOJIHOLEHHBIM
IOPUAMYECKUM IOKYMEHTOM, UMEIOIIUM IPOCTYIO0 NUChbMEHHYI0 popMy). B ciydae ecnu 3akazuuk
IPOJODKUT T0JIb30BAThCsl YCIyraMH, TO 3TO O3HayaeT corjlacue 3aka3dyhka C yKa3aHHBIMU
WU3MEHEHUSIMHU.

5.4 B cnydae Hecornmacus 3akazudKa TMOCIEIHUA OOSI3yeTCsl OMOBECTUTH 00 3TOM
VcionHuTeNA 10 MOMEHTA BCTYIIJICHUS U3MEHEHUH B CHITYy O(HIMATbHBIM TUCHMOM (BO3MOXKHO,
10 JJIEKTPOHHOW moute win B Ilanenn YmpasiieHus, npu 3TOM yBEIOMIIEHHE, HAlpaBICHHOE

Hcnonaurento YKa3aHHbIMHA CHOCO6aMI/I, MMPU3HACTCA CTOpOHaMI/I MOJIHOOCHHBIM NOKYMCHTOM,



MMEIOIINM TPOCTYIO MUCbMEHHYI0 opMy). B aTom cirydae JloroBop mpekpaiaer cBoe JeicTBUE

C MOMCHTA BCTYILJICHUSA B CUITY W3MEHEHH.

6 OTBETCTBEHHOCTH CTOPOH

6.1 Ilpu HEBBIIOJIHEHWU OJHOW U3 CTOPOH KAKOrO-TMOO M3 TOJOKEHUH HACTOSIIErO
JloroBopa, criopHble BOIIPOCHI MOAJIEKAT YPETyIUPOBAHUIO MyTEM MEPETOBOPOB, MPEIbIBICHUS
npereH3uii. Bompockl ¥ mpeTeH3uu, CBS3aHHbIE C MPEAOCTaBICHUEM YCIYT, JOJIKHBI
nepenaBaThCsl 3aKazyuMKkoM VICHOTHUTEN0 MHChMEHHO, BO3MOXHO IO SJIEKTPOHHOM MOYTe:
admin@castle-host.ru. Tlperensun, HampaBieHHbIe VICHOIHHUTENIO YKa3aHHBIMH CIOCOOaMH,
npu3HatoTcss CTOPOHAMHU TIOJHOLEGHHBIMH JOKYMEHTAMH, WMEIONIUMHU TMPOCTYI0 MHUCHMCHHYIO
dbopmy. [Iperensus paccmarpuBaercs Mcnonnurenem B cpok He Oosee 30 (TpuanaTh) JHEH ¢ 1aThI
perucTpanuu npereH3uu. Bee cropbl, HE yperyjaupoBaHHBIE B MPETEH3MOHHOM (J0CyaeOHOM)
HOpsJKE, NOJUJIEKAT Nepejaue Ha PacCCMOTPEHUE B CyJ 10 MECTy HaxoxzaeHus Vcnonnurens B
COOTBETCTBUU C ICUCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickoit Penepanyu.

6.2 3aKka34uMK CaMOCTOSTEIHLHO OTBEYAET 3a Co/ep KaHue nH(pOpMalnu, epeaaBaeMon UM
WIM WHBIM JIMIIOM C HUCIOJb30BaHMEM YYETHBIX JaHHBIX 3aka3uuka 1o cetu HHTepHeT u
coOcTBEeHHBIM pecypcaM VcronHuTenst: 3a ee JOCTOBEPHOCTh, YUCTOTY OT MPETEH3UN TPETHUX JIHII
U IPAaBOMEPHOCTH €€ pacrpocTpaHeHus. MicoaHuTe s He OTBEYaeT 3a coiep kaHnne HHPOpMaIliH,
nepenaBaeMoit 3aka3unkoM 1o ceTd MIHTepHeT u coOCTBEHHBIM pecypcam Mcnonnurens.

6.3 3aka3yrKk HeceT TOJIHYK OTBETCTBEHHOCTh 32 COOTBETCTBHE WH(MOpMAIIUH,
pa3MeriaemMoit Ha pecypcax Mcnonnutens, u ¢gakrta pazMerienus (pacpocTpaHeHus, epeiadn)
3TOTO COJIEP>)KUMOTO IEUCTBYIOLIEMY 3aKOHOAATEIbCTBY.

6.4 3aka3uMK, UCMONB3ys yCIyrd VICmONHHTENs, CaMOCTOSITENHLHO OTBEUYAeT 3a BpE,
NPUYUHEHHBIA €ro JCSHUSIMH (JIMYHO VI WHBIM JIUIIOM C HCIOJIb30BAHUEM YYETHBIX JaHHBIX
3aka3unMKa) JUYHOCTH WM HMMYIIECTBY TPaXJaH, HOPUAMYECKUX JUI, TOCYJIapcTBa WIH
HPABCTBCHHBIM IIPHUHIIATIAM OOIIIECTBA.

6.5 VcnonHuTens HE HECET OTBETCTBEHHOCTHU Nepe]] 3aKa3uMKOM 3a 3a/IepKKH, epedou B
paboTe U HEBO3MOKHOCTh TOJTHOLIEHHOTO MCTIOIb30BaHMSI COOCTBEHHBIX PECYPCOB
UcnonauTens, morepro wHbOpManuu (JaHHBIX) 3aKa3unWKa, pa3MEIMICHHOW Ha MOIIHOCTSIX
HcnomHuTens, MpOUCXOIAIINe MPsIMO WM KOCBEHHO IO MpHYMHE NEHCTBUM mim Oe3nercTBus
TPEThbUX JIMII W/WUIM HEepabOTOCTIOCOOHOCThIO TPAHCHOPTHO-UH(DOPMALMOHHBIX KAHAJIOB,
HAXOJSAIIUXCS 3a TMpeAesiaMd COOCTBEHHBIX pecypcoB McmomHutens, B TOM uucie (HO He

OI‘paHI/ILII/IBaSICB) B CBA3U C HCAPYKCCTBCHHLBIMU JEeHCTBUSAMU HHOCTPAHHBIX T'OCYJAAapCTB. Ilox



HEPY>KECTBEHHBIMH JIEUCTBUSMU MMOHUMAIOTCS JIIOObIE ACMCTBUS, CBSI3aHHBIE C OIpaHUYECHHUEM
(bYHKIIMOHUPOBAHMSI BBIYMCIUTENIBHBIX MOIIHOCTEH VcronHuTens.

6.6 HcrnonHuTenb HE HECET OTBETCTBEHHOCTH 3a KAaueCTBO JIMHUU CBSI3U, €CIM MX
OpPraHMU3yIOT JpyrHe OpraHu3aluy.

6.7 icnionHuUTENb HE HECET OTBETCTBEHHOCTH 3a HEMOJIYUYEHHYIO NPUOBLIL U YIIYIICHHYIO
BBITO/y, a Takke 3a JIoOble KOCBEHHBIE YOBITKH, IOHECEHHBIE 3aKa34yMKOM B TEpUOJ
UCIIONIb30BAaHUsl WJIM HE HCIOJIb30BaHUS UM yciayr HMcnmonnurtens. Bo3smemienue yOBITKOB
3akazuuky  McmomHuTeneM — OrpaHUYMBAETCSl  CyMMOW  peajbHOIO  JIOKYMEHTAJIBHO
MOJTBEPXKJIEHHOr0 ymiepba B pa3Mepe, HE MPEBBIIIAIONIEM CTOMMOCTH YCIyr B MeCSI] Ha
Tapu(pHOM IUIaHe 3aKazyuKa.

6.8 Mcnonnurtens He 00s3aH BO3BpalIaTh yIJIAYEHHBIE 32 YCIYTY CPEACTBa 3aKa3uuKy B
Clly4ae HEIOBOJIbCTBA KAueCTBOM YCIYT, a TaKKe B CIIydasX, KOTrJa YCIYrd ObLTM OKa3aHbI B
MIOJTHOM O0BEME M COOTBETCTBOBAIM YCJOBHSAM JOTOBOpa. Besl orutayeHHass cymma CUHTASTCS
3aUTEHHOMU B 10JIb3Y UCIIOJHUTEIIS U BO3BPATY HE MOJICHKHUT.

6.8 JlroOble yciuyrw, WpenocTaBiisieMble 3aka3uuky VICIOJIHUTENEeM, CBSI3aHBI C
¢yuxuonupoanueM Ceru MHTepHET, Kak Ha TEXHUYECKUX pecypcax VcnonHurens, Tak u 3a Ux
npenenaMy. VcronHUTenb HE HECeT OTBETCTBEHHOCTH 3a W3MEHEHHME CBOMCTB, (QYyHKUUN U
KayecTBa yCIIyT, [IPEI0CTaBIsSIEMbIX 3aKa3uuKYy, €CJIM TAaKOBBIE IBHO HE OMMCAHbI B JloroBope.

6.9 McrionHuTEINh HE HECET OTBETCTBEHHOCTH 32 KA4€CTBO, 0€30IIMO0YHOCTh U OTCYTCTBUE
BPEIOHOCHBIX KOMIIOHEHTOB B MCIIOJIb3YyEMOM Ha cepBepax lcmomHuTens u Apyrux ceppepax
Cetn MHTepHeT win npeuiaraeMoM 3aka3yuKy MpOorpaMMHOM OOECIeYeHHH, €ClIM TaKOBOE He
paspabortano camuM Hcnonuurenem.

6.10 3aka3uuk MpuUHUMAET Ha ceOs MOJHYI0 OTBETCTBEHHOCTh U BCE PUCKH, CBSI3aHHBIE C
ucnonb3oBanueM Ceru MHTepHET uepes pecypcsl u/uin yeayru VcnoaHurens.

6.11 3aka3zumky 3ampenieHo nepeaaBarhb, MpoJlaBaTh UM COBMECTHO HMCIIOJIb30BaTh CBOM
AaKKayHT Ha XOCTHUHIE C TPETbUMHU NUIaMH. HapylieHne qaHHOTO MpaBuiia MOXKET MPHUBECTH K
OJIOKMPOBKE akKayHTa 0€3 BO3BpaTa yIUIAYeHHBIX CPEJICTB.

6.12. B cnyuae wucnonb3oBaHus yciayr WcmomHurtenss s A0OBIYM  KPUITOBAIIOT
(MaiiHMHTa) WU WHBIX JCUCTBH, KOTOpbIe HaHOCAT yiiepd mHppacTpykrype WcnomHurtens,
HcnonHuTenp BIpaBe B OJHOCTOPOHHEM TOpPSIKE 3a0JIOKUPOBaTh JIOCTYNl K yCIyram H

pactoprayTth JloroBop. CpencrBa, OIuiaueHHbIE 3aKa3uMKOM, BO3BpATy HE MOJIexKaT.



7 IopsiTok pacTop:KeHusi J0roBopa

7.1 JloroBop MOXeT OBITH PaCTOPTHYT B J1:000€ Bpemst o coryamennto CTOpoH.

7.2 Hactosimmii JloroBop MOXeT OBITh PacTOPrHYT B OJHOCTOPOHHEM BHECYJIeOHOM
nopsiike no uHunuartuee VcrnonHurens (0AHOCTOPOHHUHN OTKa3 VICHOIHMTENS OT MCHOJIHEHUs
Jlorosopa), B TOM 4uCIIE:

* IIpU HapyLIEHUH 3aKa3uMKOM YCJIOBMM HacTosiero Jlorosopa;

* IpU COBEpIIEHMM 3aKa3YMKOM TEXHUYECKHMX WM  MHBIX JIEHCTBUH, HE
IIPEyCMOTPEHHBIX JOroBOpoM, HE CAHKIIMOHUPOBAHHBIX VICIONIHUTENEM, MOBIEKIIMX WIH
MOTYIIIMX [1OBJI€Yb IPUUYMHEHUE YOBITKOB VICIIOMHUTEINIO, TPETHUM JIMIIAM;

* B UHBIX CITydasix, IPEAyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

7.3 [Tpu »ToM Hcnonuutens HampaBisieT 3aKa3ylKy MUCBMEHHOE YBEIOMIIEHHE O
pactopxenuu J[oropopa B OIHOCTOPOHHEM MOPsIKE (OJHOCTOPOHHEM OTKa3€ OT UCIIOJIHEHUS

JloroBopa) ¢ yka3zaHueM JaThl pacTOPKEHHsI. Y BEJOMIICHUE MOXET ObITh HAIlPaBJICHO B
aapec 3aka3uMKa IO OJJIGKTPOHHOM TIOYTe HA YYETHYIO 3alluCh, HCIOJIb30BAHHYIO IIPH
peructpauuu (JOKYMEHT, HampaBiieHHbI Mcmonnutenem 3aka3uuKy yKa3aHHBIM CIOCOOOM,
CUMTAETCSl TMOJYYCHHBIM 3aKa3uuKOM B JEHb €ro HampaBlieHus, u mnpusHaercs CTopoHamu
MOJIHOLIEHHBIM JIOKYMEHTOM, HMEIOIIUM MPOCTYIO MUCbMEHHYIO (hOpMY).

7.4 Hacrosiuit  JloroBop MokeT OBITH pPACTOPrHYT IO HHUIMATHBE 3aKa3uuKa
(oHOCTOPOHHUM O0TKa3 3aKa3uMKa OT UCToaHeHus JloroBopa):

* Ha OCHOBAaHMM yBEJIOMJIEHMsSI, HalpaBlieHHOro VcronHuTen0 B MUCbMEHHON (Qopme
(BO3MOJKHO T10 JIEKTPOHHOM MOYTE C YYETHOM 3amMcH, UCTIOIb30BaHHON MPU PETUCTPALUH, TTPH
TOM YBEJOMJIGHHWE HampaBlieHHOe VICTIONIHUTEN0 yKa3aHHBIM CIIOCOOOM, IpHU3HAETCs
CropoHaMu TMOJHOLIEHHBIM JOKYMEHTOM, HMEIOIIMM MpPOCTYyI0 NHCbMEHHYI (opmy). Ilpu
orcyTcTBUM y CTOpOH NpETeH3ul Apyr K Apyry JloroBop cuMTaercss pacTOPrHYTBIM 4depe3 15
(mATHAALATH) KaJeHJIApHBIX JHEH C MOMEHTa THojdydeHus VcnonHuTeneM YKa3aHHOTO
YBEIOMIICHHUS.

7.5 [Ipu pacropkenun JloroBopa Bce ¢aiibl, JOKYMEHTHI, 3allUCU 0a3bl JaHHBIX U
uHas uHpopManus, pa3MelleHHas 3aKa3uhKoM, YJIalsioTcsi ¢ pecypcoB Mcmomnurens 0e3
JOTIOTHUTEIIBHOTO MPEeAyIPExKACHUS.

7.6 [Tpu pactopxkenuu JloroBopa 10 ucTedeHusl oriaueHHoro nepuoja Mcenomnurens
BO3BpallaeT 3aKa3yhMKy CTOMMOCTb HEHCIOJb30BAaHHBIX YCIYr 3a BbIUETOM (PaKTHUECKH
MOHECEHHBIX VcrnonHuTeneM pacxo/loB (B YaCTHOCTU: CTOMMOCTHU OKa3aHHBIX YCIIYT, BKJIOYAs

CTOMMOCTb IPHOOpeTeHHOro A 3aka3unka o0opynoBaHus). Bo3BpaTr ocTraBIIMXCS JIEHEKHBIX



CPEICTB TNPOM3BOAMTCA HAa OCHOBAaHMM IIHCBMEHHOIO 3asBJICHMs 3aKa3uuMka C YKa3aHHEM
IUTATE)KHBIX PEKBU3UTOB AJIs1 OE3HAJIMYHOIO NepedyucieHus iarexa. CpelcTBa BO3BpaILalOTCs
Ha T€ K€ PEeKBU3UTHI, C KOTOPBIX ObLI coBepIleH muarex. K 3asBi1eHnto Ha BO3BPAT 10JIKHbI ObITh
NPUIIOKEHBI JOKYMEHTHI, WACHTUUIMpyomue 3aka3unka. Bo3paT aeHer B (hopMe HAIMYHOTO

pacucTa Hcnonuutenem He OCYHICCTBIIACTCA.

8 dopc-maxop

8.1 CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 HEUCITIOIHEHUE (HeHA UIeKAaIlee UCTIOTHEHUE )
CBOMX 0053aTeNbCTB, €CJIM HEUCIOJHECHHE (HEHaJJIe)Kallee MCIOJHEHHE) OBbLIO BBI3BAHO
00CTOSATEILCTBAMH HEMPEOAOIUMOM CHITBI ((hOpC-MaKOPHBIMU OOCTOSTEIILCTBAMM ).

dopc-MaKOPHBIMU  OOCTOSITEILCTBAMH CTOPOHBI JIOTOBOPWJIMCH CYUTATh: CTUXUHHBIC
OCICTBHsI, MPHUPOJIHBIC W MPOMBIIUICHHBIC KAaTacTPO(pbl, BOCHHBIC IEHCTBHS, TI'PaXKIAHCKHUEC
OecriopsiIku, 3a0AacTOBKH, TNPUHATHE OpraHaMy TOCYJapCTBEHHOW BIACTH WM OpraHaMH
MECTHOT'O CaMOYTPAaBIICHUsI 3aKOHOB W TIOJ3aKOHHBIX aKTOB, MPEIMATCTBYIOIIMX HCIIOJTHCHUIO
JloroBopa, Teppopuctudeckue akthl, ddos-ataku Ha UH(OPMAIIMOHHBIC PECYypChl 3aKa3uuKa U
TPETBUX JIUI], pa3MelleHHble Yy VcrmonHuTens, a TakkKe Ha HHPOPMAIMOHHBIC PECypPCHI
Wcnonnaurens, w/wau oOopynoBanue McmomHurtens, wwim cerh VcrmomHUTEns, WHBIE
00CTOSTENILCTBA HEMTPEOI0IMMON CHIIBI.

8.2 O mHacTymieHuH OOCTOSITEIILCTB HEMPEOJOJIMMON CHUJIBI CTOPOHA, HWCIIOJIHEHUIO
0053aTeNECTB KOTOPOI MPEMATCTBYIOT COOTBETCTBYIOIINE OOCTOSATENHCTBA, YBEJOMIISIET JPYTYIO
CTOPOHY B TeueHue TpEX paboymx AHEH ¢ MOMEHTa BO3HHKHOBEHHS TaKUX OOCTOSATEIbCTB.
HeBbimonHenne ykazaHHO# 00s13aHHOCTH MO M3BEIICHUIO JTUIIAET CTOPOHY IpaBa CChUIATHCS HA
dopc-Maxop.

8.3 Cpok wucnomHeHUs: 00s3aTENBCTB COPA3MEPHO MEPEHOCUTCS Ha CPOK JEHCTBHS
00CTOSITENNECTB HEMPEOI0JIMMOM CUJIBI M UX TMOCIEACTBHM, €ClIi HHOE He OYJeT MPeayCcMOTPEHO

JOIMMOJIHUTCIIBHBIM COTJIAIICHUEM CTOPOH.

9 IIpoumne ycji0BUsA

9.1 B cnyuae ecnu kakue-nubo mnojoxkeHus JloroBopa B Kakoil-mubo vactu OymyT
CUMTATHCS HEAEHCTBUTEIBHBIMU, 3TO HE NOBJIUAET HA JEHCTBUTEIBHOCTh OCTAJIBHBIX MOJI0KEHUI

Horosopa.



9.2 3akazumk o00s3yeTcs HE HapyliaTh HWCKIIOYMTENbHBIE TpaBa lcmomHuTens Ha
NHpopManoHHY0 cUCTEMY (€€ COCTaBHbIE 4YaCTH), B YaCTHOCTH, 3aKa3uuK O0s3yercsi He
BOCIIPOM3BOAMTh, HE paclpoCTpaHsATb, HE HMIOPTHPOBATh, HE IepepadaTbiBaTh (HE
MOIU(HUIMPOBATE), HE TOBOJUTH JJO BCEOOIIETO CBEIEHUS M HE KOMPOBATh B LIEJISX U3BJICUCHHS
npuObLIM WK 0€3 TaKo 1enu Kakue-1moo yactu MadopmannonHoii cuctemsl cnomHUTENS.

9.3 CropoHbI corjamarTci C TEM, YTO YCJIOBHS 3aKiioueHHOro umu JloroBopa
NPUMEHSIOTCS K MX OTHOLICHHSAM, BO3HHKIIUM JI0 3aKiroueHust JloroBopa (akmenrta ogepTbi)
COrjlacHO MyHKTY 2 ctaThu 425 I'paxknanckoro koaekca Poccuiickoin @enepanu.

9.4 3akmovas Hacrosmmii JloroBop (akuentyst odepTy), 3aKa3uuK MOATBEPKAAET CBOE
coryiacue Ha moiyiyueHue oT McmomHuTens W TpeThUX JHI (BKIIOYas, HO HE OrPaHMYUBAsIChH:
OpraHu3aluii, OKa3bIBAIOIIMX YCIYTH IO OCYIIECTBIECHUIO 3BOHKOB, CMC - PACCBIIIOK, JTFOOBIX HHBIX
BUJIOB PAacChUIOK M YBEJAOMIIEHUI; OpraHM3aluii, OKa3bIBAIOUIMX YCIYTd IO MPOBEIEHUIO
pas3IMYHBIX ONPOCOB U UCCIEIOBAHUN M MPOYMX) PEKIAMHO-UH(POPMALMOHHBIX MaTepuajIoB 00
yciyrax ¥ akuuax McrogHuTess U ero napTHEpoB.

9.5 CTOpOHBI NPHU3HAIOT PaBHYIO HOPUAMYECKYIO CHUIY COOCTBEHHOPYUHOW IOAINUCH U
neyaTH, 1100 J000ro aHanora coOOCTBEHHOPYUHOU noanucu VicnoiaHuTens, BOCIPOU3BEICHHOTO
C MOMOIIBIO CPEACTB MEXAHUYECKOr0 WJIM MHOTO KOIMPOBAHMS Ha JOKYMEHTaX, CBS3aHHBIX C
UCTIOJTHEHUEM, 3aKIIFOYCHUEM WJIH MpeKparienuem Jlorosopa.

9.6 3axmtouas Hacrosmuil JloroBop CTOpOoHBI MPU3HAIOT 00A3aTEIbHYIO IOPUANYECKYIO
CHITY TIEPENHCKH (B TOM YHCIIE B paMKax THKET-CHCTEMBI), OCYIIECTBIISIEMON CTOPOHAMH, a TAaKXKe
MepPEChIAEMbIX TOKYMEHTOB/MH(GOPMAITNH (COIEP)KUMOE DIIEKTPOHHBIX MTHUCEM), TIPOU3BEICHHOM
C MCITOJIb30BAaHUEM CIICAYIOUINX JIEKTPOHHBIX TIOYTOBBIX aPECOB:

* 0T 3aka3uMKa — aJipec 3JEeKTPOHHOM MOYTHI, YKa3aHHbIN Npu peructpauuu B [lanenn
yTIpaBJICHUS;

* or UWcnmomnutenss — 000N aBTOPU3OBAHHBIA aJpec SJIEKTPOHHON IMOYTHI,
pa3MelleHHbIE  Ha  jJomeHe  Castle-host.com  (Bkirouas, HO HE  OrpaHUYHMBASACKH:
admin@castlehost.com).

9.7 CTopOHBI IPU3HAIOT U COINIALIAIOTCS C TEM, YTO JHOOOT0 poja KOPPEeCHOHACHIUS,
HarpaBJIeHHas yKa3aHHbIM CIocoOoM, mpu3HaeTcst CTOpoHAMH MOJIHOLEHHBIMU JIOKYMEHTaMHU,
UMEIOIMMH MPOCTYI0 MUCHbMEHHYIO (OpMY U SIBIISIETCS UCXOIAIIEH OT HaJuIekaluM o0pa3om
YIOJHOMOYEHHBIX NpeacTaButenieil CTOpOH M B TOM cilydae, KOrJla OHM He CO/IepKaT CBEICHUM
00 oTmpaBuTeENe.

9.8 Croponbsl 00s3y10TCa coo0mare 000 BceX clyyasx B3joMa WIH HHOTO

HECAaHKIMMOHHUPOBAHHOI'O JOCTYIIA K UX BJICKTPOHHLIM ITIOYTOBBIM SAAIUKaM B CPOK HE IMMO3JHEC ABYX



CYTOK C MOMEHTa OOHapy>KeHHs TaKOr0 HECAaHKLIMOHUPOBAHHOTO jnocTymna. OTCYyTCTBHE TaKOTO
yBeaomieHus uiaeT CTOpoHy IIpaBa cChUIaThCs Ha yKa3aHHbIE 00CTOSITENLCTBA, a AIIEKTPOHHbBIE
coo011eHus1, HarpaBiIeHHbIE Takoil CTOPOHOM, MPU3HAIOTCS HAATICKALTUMHU.

9.9 B Bompocax, He YperyJimpoBaHHBIX J[OrOBOpOM, CTOPOHBI PYKOBOJCTBYIOTCS

3aKOHOJATENIbCTBOM, JEHCTBYIOIUM Ha Teppuropun PO.



